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Like everyone else, school counselors such as Sylvia 
Lam have had their fair share of quarantine chaos. 
Finding an effective way to communicate with 

students and organizing presentations to spread 
mental health awareness are a few of the many 
challenges counselors have faced, but Lam says  
having a strongly synergized team has made a 
huge difference. 

“When it first hit back in March last year, 
everybody was in scramble mode, trying to figure 

out how we can best serve our students and ensure that 
our students are getting their needs met,” Lam said. “You 
learn as you go, so a key thing is being able to adapt 
to your new environment and be able to work through 
those challenges and knowing that you have a team that 
you’re able to do that with. There’s a lot of collaboration, 
so I feel very fortunate that we’re very tight-knit. We’re 
zooming almost every day just to kind of figure out a plan 
for the students.”

Lam has realized that quarantine has some benefits 
too. 

“When we encounter things that are different or 
unknown, initially it’s scary for us because we don’t 
know. But, I think as time goes and we work through 
it and adapt, I’ve found that I also appreciate a lot of 
things,” Lam said. “I’m not just a mom — I’m a wife, I’m a 
counselor. I play so many different roles as you all do. I 
have a daughter that’s a freshman and I have a daughter 
that’s in first grade. They have so many activities and life 

was so crazy, but I feel that with shelter in place we’ve 
taken things off our plates on a personal level.”

Social-Emotional Learning (SEL) lessons have 
emerged during quarantine as a way to educate students 
about mental health, which is something Lam and other 
counselors always wanted to do. Lam’s favorite lesson 
was about Ants, or automatic negative thoughts. 

“This should hit home to everybody, not just kids, but 
even adults,” Lam said. “With all these automatic negative 
thoughts, it’s so easy for us to get stuck in that place. 
Understanding and learning the anecdotes to combat 
those ants are really important.”

Lam has gone through similar experiences as 
students. Her mother was academically driven and Lam 
herself focused on achieving high grades. It was her 
father’s cancer diagnosis and overcoming that challenge 
that Lam became more socially and emotionally aware. 

“I had to learn through my father being ill in our family 
and having to work together,” Lam said. “Academics is 
one thing, but keeping in mind how you deal with things 
and your resilience is a big part of what’s going to define 
you. We have to adapt and understand that what we’re 
doing is our best and have patience. It’s so easy for us 
to think about the 10 million negative things that are 
happening every day, but also look at all the great things 
that happen throughout this time.” 

—Monica Wang
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listening in...What are your thoughts on 
school remote learning?
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Remote learning is definitely not 
what students, teachers or staff 
wanted and all of our favorite 
things about Monta Vista or the 
high school experience have 
been changed or lost.”

I enjoy the interactions I get to 
have with the students everday 
and they’re making a valiant 
effort to put their cameras on, so 
we don’t have to stare at a big 
black hole all day.”
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I’m glad that we’re finding a way 
to make it work. The students 
have been really receptive and I 
appreciate the fact that they’ve 
been so patient with us as 
teachers.” 

It’s certainly not my first choice 
for the educational process, but 
I’m happy to be able to come 
to my classroom every day and 
instruct using my room and 
resources.“
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